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Atlas Bank

CUSTOMERS' COMPLAINTS CELL

Every effort is made at Atlas Bank to provide the best
service to its customer. Nevertheless, it is recognized that
any customer of the Bank may sometime have a genuine
cause to complain. For the purpose of monitoring and
ensuring efficient and amicable redressals of such complaints
a Customer Complaints Department called the "Problem
Resolution Unit" has been created.

The Contact Details of the Problem Resolution Unit are as
follows:

Manager, Problem Resolution Unit, Atlas Bank Ltd.
Ground Floor, Honda Defence Building,
Korangi Road, Karachi

Address

Phone : +92(21) 5205480 Ext. 3114 or 3115

Tele-Contact | ;™ | .g5%1) 5318570

E-mail Complaint@atiasbank.com.pk

Procedure:

® For the purpose of speedy resolution of the complaints,
the complainant should provide the following information
in a legible manner:-
(@) Name and address of the complainant with
telephone/fax contact numbers
(b) Account number
(c) Title of account
(d) Name of our branch and
(e) Nature of complaint with supportive documents,
if any,

® The complaints may be lodged either in English or in
Urdu language as per choice of the customer.

® Customers are also free to lodge a complaint either
with the branch manager or Customer Relationship
Manager endorsing a copy of the complaint to the
Problem Resolution Unit for information and necessary
action or they may lodge the complaint directly with the
Problem Resolution Unit or at our Customer Contact
Center at 0800-24-365.

® The complaint would ordinarily be resolved under
intimation to the complainant within 10 days from the
date of its receipt. However, if resolution within the
stipulated time-frame is not possible, an interim reply
will be sent to the complainant indicating the reason(s)
for the time to be taken and expected date of final
response which would not be later than 45 working days.

® |n exceptional cases, where even the maximum
response time may not be sufficient on genuine grounds,
the specific situation will be explained to the customer
with a firm commitment of time for redressal/disposal
of the complaint.

We assure that customer's satisfaction is a core value
of our corporate philosophy.

Note: Copies of this leaflet are available to customers on
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@uesr at all the branches of the Bank
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Atlas Bank Limited

3" Floor, Federation House, Shara-e-Firdousi, Clifton, Karachi-75600 Ph: (92-21) 5866817-20, 5866919-20
Fax: (92-21) 5870543 Email: aibkhi@atlasbank.com.pk Website: www.atlasbank.com.pk



